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Subchapters, Articles, Parts.  and Sections
(in alphabetical  and numer ical  order )

Ac t i on

Article 19 Arizona Corporation Com missiorr

R14-2-1901 DOCKETED New section

R14-2-1902 MAY102002 New section

R14-2-1903 New section

R14-2-1904 New section

R14-2-1905 New section

R14-2-1906 New section

R14-2-1907 New section

R14-2-1908 New section
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R14-2-1909 New section

R14-2-1910 New section

R14-2-1911 New section

R14-2-1912 New section

R14-2-1913 New section

R14-2-1914 New section

Article 20

R14-2-2001 New section

R14-2-2002 New section

R14-2-2003 New section

R14-2-2004 New section

R14-2-2005 New section

R14-2-2006 New section
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R14-2-2007 New section

R14-2-2008 New section

R14-2-2009 New section

R14-2-2010 New section

R14-2-2011 New section

R14-2-2012 New section
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NOTICE OF RULEMAKING DOCKET OPENING

ARIZONA CORPORATION COMMISSION

1. Title and its heading: 14, Public Service Corporations, Corporations and

Associations, Securities Regulation

Chapter and its heading: 2, Corporation Commission-Fixed Utilities

Article and its heading: 19, Consumer Protections for Unauthorized Carrier Changes

20, Consumer Protections for Unauthorized Carrier Charges

Section numbers: R14-2-1901, R14-2-1902, R14-2-1903, R14-2-1904,

R14-2-1905, R14-2-1906, R14-2-1907, R14-2-1908,

R14-2-1909, R14-2-1910, R14-2-1911, R14-2-1912,

R14-2-1913, R14-2-1914, R14-2-2001, R14-2-2002,

R14-2-2003, R14-2-2004, R14-2-2005, R14-2-2006,

R14-2-2007, R14-2-2008, R14-2-2009, R14-2-2010,

R14-2-2011, and R14-2-2012

2. The subject matter of the proposed rule:

The proposed nlles will prohibit "slamming" and "cramming". The proposed rules provide a framework for

consumer protections in a competitive telecommunications market with guidelines for audiorized carrier

changes and charges.

The agency docket number. if applicable: RT-000001_99_0034

3. A citation to all published notices relating to the proceeding:

None

4. The name and address of agency personnel with whom persons may communicate regarding the rule:

Namel Timodly J. Sabo, Esq.

Attorney, Legal Division, Arizona Corporation Commission

Address: 1200 West Washington Street

Phoenix, Arizona 85007

Telephone: (602) 542-3402

Fax: (602) 542-4870
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E-mail: Tsabo@cc.state.az.us

or

Name : Mark DiNunzio

Assistant Director, Utilities Division, Arizona Corporation Commission

Address: 1200 West Washington Street

Phoenix, Alizona 85007

Telephone: (602)542-4251

Fax: (602) 542-2129

E-mail : MAD@util.cc.state.az.us

5. The time during which the agency will accept written comments and the time and place where oral

comments may be made:

A hearing and public comment session will be held in the Hearing Room of the Arizona Corporation

Commission located at 1200 West Washington, Phoenix, Arizona 85007 on July 8, 2002, beginning at 10:00

a.m. The assigned Administrative Law Judge requests written comments be received on or before June 5, 2002

and responsive comments be received on or before June 26, 2002. However, written comments will be accepted

through July 8, 2002.

6. A timetable for agency decisions or other action on the proceeding. if known:

The Commission will likely bring this to Open Meeting for final approval in late August.
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